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Re: Request to Accept Document as Timely Filed 
In Docket No. 94-102 

Dear Ms.  Dortch: 

After speaking with Mr. Bill Caton today, I am writing to request that you accept the Petition for 
Clarification and Reconsideration filed on behalf of T-Mobile USA, Inc. (already posted in the above- 
mentioned docket) as timely filed. Because of technical difficulties on the evening of February 21, 
2003, I was unable to get the filing through the Commission's electronic filing system between 10:30 
pm and midnight. When I finally succeeded, the confirmation sheet I received indicated that the filing 
would be dated as rccejved thc next business day. For the reasons discussed below, I respectfully 
request that you accept the document as timely filed. 

This letter follows a letter to your office dated February 22, 2003 (copy attached), in which i 
described the difficulties I experienced while attempting to file the Petition on the evening of February 
21, 2003. That evening our office building was evacuated after a manhole cover exploded just outside 
We were directed to leave and told that the electricity would be turned off during repairs, for an 
unknown period ol'timc. in addition, our network and e-mail access were interrupted. After the 
evacuation, 1 attempted to makc the filing from my home starting before 10:30 pm. 

After some initial difficulty, I was ablc acccss to the FCC's uebsite and the filing systcni scveral 
limes, but it repeatedly froze, timcd out or disconnected. I continued attempting to file from home for 
well over an hour. and finally was able lo  get the filing through without being timed out. However, once 
I received the confirmation, it indicated that the filing would be date-stamped for the next business day. 
Al that point I left messages for both the ECFS help desk and a staff member of the Wireless 
Telecommunications Bureau, and the next morning I drafted the letter to you documenting tl~ese 
problems. 
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Pursuant to sections 1.3 and 0.231(i), 1 respectfully request that you accept this document as 
timcly filcd. Despite evcry good faith effort, 1 was not able to get the Commission’s system to accept 
the filing for a lengthy period oftime. When the document finally went through, the actual delay i n  the 
acceptancc of h e  filing was minimal: Ms. Robin Jackson, ofthe Commission’s ECFS staff, confirmcd 
ycsterday after initial receipt within the system, (he document was received within her office and 
stamped at 12:02 am ~ a delay of two minutes. 

T-Mobile has been an active participant in this docket and has always made its filings in a timely 
nianncr. Because of the unusual circumstances affecting completion of the filing, which were beyond 
our control and are highly unlikcly 10 he repeated, T-Mobile respectfully requests that you accept the 
docunient as timely filed. 

Please contact me at (202) 730-1340 if I can provide you with any additional information. 
Thank you for your consideration. 

&n Gulick 
Counsel to T-Mobile USA, /nc. 

Attachments 

cc: William Caton, Office of the Secretary 



I200 EIGHTEENTH STREET, NLli 

W A S I I I N C T O N .  [IC 20nio  

TEI 202 710 11011 F.\X 2112 730 1301 

W W W  HAKKISWILTSHIKI. KIM 

A I ' l O R N E Y S A I  I . A b  

February 22, 2003 

VIA E-MAIL AND FIRST CLASS MAIL 

Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, DC 20554 
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FEB 2 5 2003 
COMMUNICATIONS COMMlSBKWr 

OFFCF OF THF SECREIARI 

Re: Technical Problems with Filing in  CC Docket No. 94-102 

Dear Ms. Dortch: 

1 am writing to document networkjng difficulties I experienced last night that may have affected 
the Commission's receipt of a Petition for Clarification and Reconsideration filed on behalf of T-Mobile 
LISA, Inc. in the above mentioned docket. Although the filing was timely submitted and, I believe, 
ultimately received in  ECFS, i t  may have peen processed late. 

Last evening our office building was evacuated after a manhole cover blew up just outside. 1 
was told to leave and that the electricity was going to be cut off for an unspecified amount of  time. 
Once at home, I completed formatting the document and attempted to file via ECFS, as I have done vcry 
easily dozens of times before. I had repeated difficulty getting the document through (slow processing 
and freezing), which I believe was due to difficulty on my end, either with my computer or with my 
cable modem and network provider. As an alternative, 1 attempted to log on to our firm's network b u t  I 
could not connect and received an error mcssage. ( I  believe this was due to the electricity being off and 
our network being down.) In  any even[, 1 attempted to initiate the filing process repeatedly but the 
document would not go through. Ultimately the document did appear to go through, but when I 
received the confinnation sheet. it indicated that the document would be dated as received the next 
business day (Monday, February 24). 

Because the document was submitted before midnight, and I received the confirmation right 
around midnight, I am vcry concerned that the document be dated appropriately as filed February 21, 
2003. I imnlediately called the help desk (phone number listed on the confirmation sheet), left a 
message concerning the problem, and asked that someone call me on Monday when the help desk re- 
opened. At the time I placed the call, my clock said 12:03. Subsequently, at about 12:15, J also 
attempted to e-mail the filing to several staff members for the Wireless Telecommunications Bureau. 
Because I was forced to do this off an e-mail account with my cable provider, which 1 do not othemise 
use, I was concerned whether the e-mail would go through. Although I copied my e-mail account at 
work. I have not received the message. I do not know if the difficulty was with our office network (in 
which case the staff would have received the filing) or with my home network and/or computer. 
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Fiiially, not knowing what else to do, 1 left a voicemail message for the Deputy Chief of WTB’s Policy 
Division, Blaisc Scinto, mentioning the difficulties and indicating that she hopefully should have the e- 
inail iii her in-box. 

Given these difficulties, if in fact the filing has been dated by the system as received on February 
24, I would ask that you please correct this. I very much appreciate your assistance and understanding 
with this matter. Please contact me at (202) 730-1 340 if you need any additional information. 

Sincerely, 

Karen Gulick 
Counsel to T-Mobile USA, Inc. 

Attachment (PDF file of the filing) 

cc: John Muleta, WTB 
Jim Schlichting, WTB 
Blaise Scinto, WTB 
Dan Grosh, WTB 
Patrick Forster, WTB 
ecfs@fcc.gov 
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The FCC Acknowledges Receipt of Comments From ... 

T-Mobile 


